
The IGEL UD Pocket is the portable thin client for evolving 
workspace environments. No larger than a paper clip, UD Pocket 
provides the fl exibility to boot from IGEL Universal Desktop or 
the local operating system on a PC, laptop or any compatible 
x86, 64-bit CPU based endpoint device. A high performance 
solution that enables remote and mobile workers to access cloud 
services, server-based computing applications or virtual desktops. 
UD Pocket is automatically integrated into the IGEL Universal 
Management Suite (UMS) for remote support, deployment and 
management. UD Pocket extends the functionality of existing 
hardware with two operating systems on one endpoint. Once the 
user has fi nished accessing IGEL Universal Desktop through the 
UD Pocket, they can simply reboot from the local OS and return to 
the local desktop. 

UD Pocket also features a perpetual license assigned to each 
device with regular  software updates, making it a cost-eff ective 
solution for organizations of all sizes including those with:  

• Bring your own device (BYOD)

• A remote workforce operating its own endpoints

•  Suppliers, contractors and freelance workers requiring
controlled access to the IT networks

UD Pocket benefi ts:

• Financial services and insurance companies

• Educational institutions

• Public service and state agencies

• Logistics and supply chain companies

• Call center environments

UD POCKET
PORTABLE UNIVERSAL DESKTOP THIN CLIENT

SIMPLE
• Out-of-the-box: simply insert,

boot up and start 

• Manageable from UMS, as with all
IGEL Thin Clients 

• Scalability:
unlimited clients, one management

SMART

• Small but mighty: portable,
robust and water-proof

• Universally deployable with Citrix,
VMware, Microsoft and more

• Multiple user: license is bundled with
the UD Pocket, not to the endpoint

SECURE

• The IT administrator has
complete control

• Remote management for
increased security

• Improves security and
cost efficiency for BYOD
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TECHNICAL SPECIFICATION

SYSTEM REQUIREMENTS FOR THE ENDPOINT
CPU x86-Architecture, 64-bit support
RAM  2 GB
TECHNICAL DETAILS 
Operating system IGEL Linux 10
Dimensions 22.4 mm x 12.2 mm x 6 mm
Weight 3.3 g
Flash Memory 8 GB
Interface USB 3.0, downward compatible with USB 2.0
System Chip-on-Board (COB)
CERTIFICATION 
CE, FCC, BSMI, RCM, KC For questions about product compliance or certifi cation, please contact 

regulatory.compliance@igel.com.
HARDWARE WARRANTY
Up to 3 years UD Pocket comes with a standard two-year warranty (starting from the date of 

delivery). Take advantage of our free online registration to extend the warranty by 
one year. 

SOFTWARE AND SUPPORT 
Software Updates Regular software updates included up to 3 years after product EOL.
Technical Support Included
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