> opengeqr
EoL Announcement

Opengear announces the end-of-sale and end-of-life (EoL) dates for its IM4216-34 product. The last sale
date is May 27, 2016. The Opengear Technical Support Team will continue to help customers still using
the product until May 30, 2020.

The EoL of the IM4216-34 is a result of limited availability of components used in the device. Please
contact sales in regards to a replacement.

EoL Product
Product Type: Infrastructure Manager
Part Numbers affected: IM4216-34-DAC-X2-GS-US, IM4216-34-DAC-X2-GV-US, IM4216-34-
DAC-X2-US, IM4216-34-DDC-X2, IM4216-34-DAC-X2-UK, IM4216-34-DAC-X2-AU, IM4216-34-
DAC-X2-EU
Availability: Limited

Key Dates
End-of-Sale Date: May 27t 2016
Last Shipment Date: May 27, 2016
Last Software Update: May 30t, 2020
End of Support: May 30, 2020

OEM Customers

Availability of customized EoL products may temporarily be extended on a case-by-case basis by
contacting the OEM sales division.
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